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CAS(T) certified networks, 
recycling and fund raising...
A strong relationship with O2 helps the City of London Police 
do much more than tackle crime.



From counter-terrorism to identity theft, cyber-crime to economic offenses, policing 
the City of London area (the so-called ‘Square Mile’) has changed dramatically in the 
past couple of decades. Officers need to be able to access police applications and 
databases securely at all times. To meet this need, secure connectivity is essential. 

O2 Gateway brings O2 mobiles 
and O2 Wifi together, 
supporting policing strategy 
in London’s Square Mile
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John Awosoga is in charge of 
introducing new technology and 
developing systems. “We have several 
hundred mobile phones and tablets 
spread across the force,” he says. 
“Security is imperative, so that police 
officers can securely access police 
applications whenever and wherever 
they need to.” 

His colleague John Osibote works on 
issues such as economic crime, counter-
terrorism and cyber-crime. “The 
challenge is to keep pace with changes 
and advances in technology. It’s about 
having mobile capability so we can 
respond to threats effectively and 
efficiently,” he says.

The force’s long-standing relationship 
with O2 enables it to adapt to such 
changes. By using O2 mobile and O2 Wifi 
solutions, it can now make use of O2 
Gateway, which provides convergence 
of O2’s mobile, fixed, corporate and 

public O2 Wifi networks across the UK. 
This allows City of London Police to 
extend its own network securely across 
any of these O2 networks. Once the 
mobile phone, tablet or laptop is known 
to be a City of London Police device, the 
network authenticates it, bypassing the 
public internet and providing a secure 
connection to City of London Police IT 
infrastructure, without the need for 
VPNs or dedicated APNs. 

O2 provides redundancy and resilience 
through networks that are secure with 
CAS(T) certification and coverage where 
it is needed. This means that police 
officers have much better, more reliable 
and secure access to all the technology, 
services and apps they need, even 
when they’re on the move. They can 
coordinate work, provide and retrieve 
information and organise their resources 
efficiently, while maintaining the 
highest possible levels of security and 
personal safety.

Security is imperative; 
O2 offers the best service for us.

John Awosoga, 
Programme Manager – Ring of Steel,

Change Portfolio Office



This award-winning scheme allows the City of London Police to recycle every device. 

Lost, stolen or obsolete, 
O2 Recycle handles all handsets

Over time, devices suffer wear and 
tear, especially those that are used 
heavily in front-line police work. They 
can also become too slow over time 
as applications (3D maps of buildings, 
for example) become more data heavy. 

Eventually, they need to be replaced.

If devices are just thrown away, they 
end up in landfill sites. They don’t 
breakdown or biodegrade, and toxins 
might pollute the surrounding soil 
or waterways, damaging plants 
and wildlife. 

For O2, landfill is not an option. It has 
a zero-landfill policy, and old devices 
are responsibly reused, refurbished 
or recycled through O2 Recycle, 
which ensures that every device is 
100% recycled. 

Thanks to this award-winning scheme, 
the City of London Police is able to 
securely recycle every single device, 
regardless of how old the devices 
are or which network they were on. 
The process is simple. “All we need to 
do is remove the batteries, dispose of 
the SIM card in our confidential waste, 
and then bag up the devices for O2 
to securely wipe and recycle,” says 
Sarah Windibank, Property Supervisor, 
City of London Police. 

It’s not just its own devices that are 
recycled. Some 40 – 50 lost or stolen 
devices are handed in to the City of 
London Police every month. If the 
owners can’t be traced, these devices 
are also recycled. O2 Recycle gives City 
of London Police money in exchange for 
unused or replaced hardware, regardless 
of where it has come from, and all of 
this goes towards the force’s charities.
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Sarah Windibank, 
Property Supervisor

We take data protection very seriously. 
O2 Recycle provides a service that helps us 
protect our own devices, as well as the lost 
and stolen devices that remain unclaimed 
for a long period of time.

O2 Recycle

•  O2 can provide certification of data
destruction and waste transfer notes.

•  If a device is in good working order,
O2 wipes the data, refurbishes it and
sells it on for reuse as an affordable
means of communication, mainly in
developing countries.

•  Devices that can’t be refurbished are
recycled. The precious metals and other
components that can be reused are
extracted, and any remaining materials
are smelted for energy recovery.

•  O2 complies with the UK’s 2006 Waste
Electrical and Electronic Equipment
(WEEE) Regulations. These require
producers and suppliers of electrical
equipment to collect, treat and recover
waste electrical goods free of charge.



The concept of ‘being connected’ is more than just being about mobile and wifi 
networks. O2 involves organisations in educational activities such as Blue Door 
events, but also social and charitable events like the O2 Touch Rugby Tournament. 

Staying connected to the real 
world with O2 Touch Rugby

Hosted at Twickenham Stadium, 
O2’s corporate rugby event helps the 
force to raise money for the City of 
London Police charity for children. It’s a 
combination of high-energy touch rugby 
(which anyone can take part in), along 
with special guests, entertainment and 
loads of good old-fashioned fun. “It’s all 
very well organised by O2, and I look 
forward to this every year. We raise 
money for our own charity, and we also 
hear about O2’s charity work as well as 
that of other organisations that join the 
day. It’s really quite heart-warming,” 
says John Osibote. 

Police officers are so 
giving. It’s fantastic 
to think that you’re 
putting a smile on 
someone else’s face.

Taking part in this event is also a way for 
the City of London Police to promote 
health well-being among its own force 
and encourage its own staff to exercise 
and take part in sports. “I’d like to thank 
O2 personally for the insight we’ve 
gained about to how to make sport and 
raising money come together.”
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728 Police Officers and 428 Police 
Support Staff are responsible for law 
enforcement within London’s so-called 
‘Square Mile’, primarily a financial 
business district with a large commuting 
workforce of over 300,000 people. 

Because of the City’s role as a world 
financial centre, the City of London 
Police has developed a great deal of 
expertise in dealing with fraud and ‘is 
the acknowledged lead force within the 
UK for economic crime investigation.’

Benefits of O2 solutions is to lower risk 
and improve user experience.

The City of London Police is one of the smallest territorial police forces 
in the country, covering 1.12sq miles (2.90km2) in area. 

About City of London Police
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O2 solutions for City of 
London Police

•  O2 Wifi

•  O2 mobiles

•  O2 Recycle

•  Community support and
fund-raising

•  Text messaging platform

•  Latest smartphones and
tablet devices

•  Consultancy

•  Long term relationship between
the two organisations




