
Stop feeling like you’re  
swimming in treacle with  
O2 Smart Compliance

O2 Smart Compliance solution sheet

Discover the standalone cloud-based  
application that gives meaning to real-time 
data, offers more control, and drives smarter, 
faster decision-making.

O2 Smart Compliance at a glance

How it works Easy, intuitive operation 

 - Runs on users’ own smart devices and handsets
 - Captures data from sensors attached to an asset  

or at a specific location
 - Compatible with NFC tags, Bluetooth beacons 

and other sensors
 - Pulls up task lists, users select the task they need, 

confirmation of task being completed is captured
 - Provides instant alerts, notifications and reports 
 - Enables immediate and preventive action 

to be taken

Three ways you benefit

Strengthening security, with real-time visibility  
of threats, hazards and unattended items, enabling 
fast activation of emergency procedures if required 

Streamlining maintenance schedules, with timely  
and accurate checking that buildings, assets and 
facilities are kept in peak condition  

Maintaining Health & Safety, by proving transparent, 
visible compliance with regulations and insurance 
policies – protecting staff and the public and helping 
you avoid fines

O2 Smart Compliance 
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Beat the five-figure non-compliance 
penalties

In 2015, a Housing Association was fined £40,000 plus 
£25,000 costs for failing to maintain a solid fuel heater 
which led to a fatality. Digital solutions like O2 Smart 
Compliance help avoid tragic failures like these.

Just imagine if you could…

Boost staff productivity by replacing 
manual processes with automation

Improve residents’ satisfaction by 
maintaining cleaner, more appealing, 
safer and more secure environments 
with fewer breakdowns 

Reduce your maintenance costs with 
regular servicing, first time fix and quick 
access to the right information

You can do all this and more with O2 Smart 
Compliance, powered by Over-C

Like what you’ve seen so far?  
You can learn more about O2 Smart 
Compliance at O2.co.uk/iot or  
email iot@o2.com

More for you.
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O2 Smart Compliance for 
housing and social care providers
Responsible for domestic accommodation like housing estates, apartment blocks 
or halls of residence? Or for teams of residential or field-based carers? O2 Smart 
Compliance empowers you to streamline operations and cut the unnecessary,  
time-consuming, inefficient, insecure and often-unreliable paper-based  
processes that drain time, effort and money. This improves the productivity, 
efficiency, safety and compliance of your organisation.

For operations, management and 
leadership teams

 - Maintain your duty of care over your clients, 
residents and tenants 

 - Proactively manage servicing schedules and 
all forms of maintenance 

 - Maintain compliance with regulatory, statutory, 
contractual and insurance obligations

 - Streamline operations and reduce costs
 - Reduce errors and time spent on data collection 

and manual reporting 
 - Receive accurate real-time visibility of the  

quality and delivery of care processes 
 - Provide greater visibility to insurers and  

customers based on accessible digital data 
 - Improve risk management across your service 

delivery processes 

For field-based teams and workers 

 - Increase time spent in the field and with clients, 
residents and customers

 - Ensure your entire site is secure, e.g. doors can  
be locked, windows can be shut, alarms are in 
good working order, as required

 - Apply extra vigilance, if appropriate, for your 
elderly or vulnerable residents

 - Check fire risks and hazards, fire extinguishers, 
alarms and first aid facilities 

 - Collect evidence of Health and Safety checks, 
e.g. cones displayed to warn of spills 

 - Monitor and ensure the cleanliness of communal 
areas and facilities 

 - Act fast to repair broken or damaged amenities 
 - Improve safety and visibility for lone workers 

like wardens, carers and maintenance staff with 
real-time location data

http://O2.co.uk/iot
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